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1 OnucaHue POS-TtepmuHana. NoarotoBka K paboTe

HacTonbHble nnaTtexHble TepMuHansl Ingenico obopyaoBaHbl:

knasmatypon u3 19-tn knaesmw (15 + 4 pyHKUNOHANbHbIE KNaBULLIN);
rpacduyecknm gucnneem ¢ noaceseTkon (128x64);

puaepomMm cMapT-KapT;

puaepoOM MarHUTHbIX KapT;

OEeCKOHTaKTHbIM pUAEpPOM KapT (ONUMOHAaNbHO, BHELLHWIA UMW BCTPOEHHbIN);
NPUHTEPOM.

A

MpuHTep

padbuuecknii akpaH
€ noacBeTcKou

Puaep marHuTtHbIX
KapT

BecKOHTaKTHbI
puaep

Puaep cmapT-kapt

Puc. 1 Tepmunan ICT 220

Mocne BKkNOYEHMS TepMMHaNa Ha 3kpaHe yCTponcTea OyaeTt oTobpaxeHo cneaytouiee cooblieHune:

CoobuweHue Ha PacwudposBka:
3KpaHe:

BCTABbLTE KAPTY
12:20:25 12/10/2013 < Tekywee Bpemsa 1 gaTa
#:00CTXXXXXXXX < CepwuiiHbli HOMEp TepMuHana

ow 4.0.2.XXX <Bepcusa TepmuHansHoro MO




2 OCHOBHOE MeHIo

OcHOBHOE MeHI0 NOSABMSETCH NpY BBOAE KapTbl B TEpMUHAN (MCNONb30BaHME KOHTAKTHOW KapThbl)
UM Npu HaxxaTum knasuwm «0» (MCnonb3oBaHUe 6GeCKOHTaKTHOWM KapTbl). COCTOUT 13 TPEX OCHOBHbIX

MYyHKTOB M ABYX AOMOMHUTENbHBIX (NPU HEOBXOANMOCTN):

Onnarta
OTmeHa.
BosspaTt

1)
2)
3)
4)
5)

MpeaBTopun3aums (Npy HeO6XOAMMOCTK)
PacueTt (npn Heob6xogmMmocTn)

2.1 Onepauusa OMJIATA

Coob6LeHue Ha
3KpaHe:

DewncTBune Kkaccupa:

BCTABbTE KAPTY
12:20:25 12/10/2013
#:00CTXXXXXXXX

KoHmakmHasi kapma: npokaTanTe KapTy KnMeHTa yepes puaep MarHUTHbIX KapT
TepMuHana unu ucnonb3dynte puaep cmapT-kapT. Kapta B pugepe cmapt-kapT
ocTaeTcs 40 NosBreHns Ha akpaHe coobueHus «3ABEPUTE KAPTY»
BeckoHmakmHasi kKapma: HaxmuTe knasuy «0»

ow 4.0.2.XXX
ONEPALMUA: Beibepute Tpebyemyio onepaumio.

OMIATA
OTMEHA
BO3BPAT
NMPEABTOPU3ALUA
PACYET

OTOEN: BbibepuTe topuamyeckoe nuuo B Nonb3y KOTOPOro NpoBOAUTCS NaTex.
OP.INLO 1 [MpumeyvaHune: AaHHbIN NYHKT NPUCYTCTBYET TOMbKO B KOHPUIypaumsax ¢
OP.INLO 2 HECKONbKUMU ropuandeckumm nuuamm!
CYMMA OMNEPALUUN: Beegute cymmy onepaumm.

0.00 RUR

NOAHECUTE KAPTY

Tos1bK0 NpU UCH0/1b308aHUU 6€CKOHMaKMHOU Kapmbl

BBECTU NMUH?

AA
HET

Mpegnoxute knueHTy BBectu NMNH kog.

KnneHT Brnpase oTka3aTbcs oT BBoAa [MMH koga HaxaB KpacHyo knasuLly unm
BblOpaB «HeT», B 9TOM crny4dae noTpebyeTcs nognncaTb YEK U CBEPUTb NOANUCH
KIMeHTa.

OTOAWTE YEK
KNUEHTY U
HAXMUWTE NIOBYIO
KNABULLY

Mpn ycnelwwHon onepaunn pacrneyaTaeTcs NepBbl 3K3eMNsp Yeka ¢
coobuieHnem «OTMEHA OOOBPEHO» ana knueHTa, nocne Ha)xatua nobon
KnaBuLM pacnedaTaeTcst BTopon ak3emnnsp ans TCI.

3ABEPUTE KAPTY

3abepuTe KapTy 13 pyaepa cMapT-KapT U BEPHUTE KITUEHTY.




Bo3moXxHble
AononHUTesNbHbIe
coobLWeHNA Ha aKpaHe

DewncTBune kaccupa:

BCTABbTE KAPTY

B cnyyae ucnonb3oBaHWs KapTbl C YANOM, UCMIONb3YIUTE puaep cmapT-kapT ans

KINMMEHTA CUNTbIBAHUSA KapThbl.
B Y1n-PUOEP
BCTABbLTE KAPTY |[MonpoGyiiTe npokaTuTb KapTy KNueHTa ewwé pas. TepMuHany He yaanochb
KINMMEHTA KOPPEKTHO cumTaTh MHAPOPMALMIO C KapThbl.
B MATr-PUOEP
OLUMBKA YTEHUA | MonpobyiiTe npokaTuTb KapTy knueHTa ewé pas. TepmuHany He yaanoch
MATHATHOU KOPPEKTHO cuYMTaTh MHPOPMALMIO C KapTbl.
NnonocChbl
OLUNBKA ®OPMATA | YbeaunTtechb, YTO NpaBuUibHO BCTaBNsETE KapTy B puaep cMapTt-kapT 1

OAHHbIX KAPTbI

nonpobyrTe BCTaBUThb eLLé pas.

COEOUHEHUE PPP
CEPBEPOM

XXoute. o€t coegmHeHne ¢ cepBepoM.

Opo6peHHasi onepauus (OMNJIATA)

BTb24 (3A0)
USTROISTVO
I Enena HukonaeBHa
.MOCKBA YJ1.NYHAYAPCKOIO

TEPMUHATT: XXXXXXXX
Yek 1
OMNATA
OO0OBPEHO
Cymma: XXX.XX RUR
Komuccua 6aHka —akBarvepa: 0.00 RUR
Kapta: VISA PAN*Hxsxsirnd XXX
XXXXX XXXXX
Ceblinka: XXXXXXXXXXXX
Koa aBTopumsaumnn: XXXXXX Kopg oteeta: 00
Oata (xocT)
Oarta (TepmunHan)

noanuchb KIMMEHTA

noarmcb KACCUPA

—_

OB WN

10
11
12
13

14

Norotun BaHka
3arosfioBoK 4yeka

oeHTudukatop TepMmuHana
Homep yeka

Twvn onepauun

WTor onepaumm

Utorosas cymma

Twn kapTbl, nocnegHue 4 undpbl HoMepa KapThbl
Bnageneu kapTbl

Howmep ccbinkn (RRN)

Kop aBTOpM3aLmu, ko4 oTBeTa NpoLeccuHra
[ata n Bpems npoueccuHra (Mocksa)

[ata n Bpems Ha TepMunHane

Mognuck KnMeHTa - TONbKO Ans onepaunn 6e3
BBoga [MNH kopa

Mognuck kaccupa




OTknoHeHHas onepauusa (OMNJIATA)

BTB24 (3A0) 0 Jlorotun BaHka
USTROISTVO 1 | 3aronoBok yeka
UM Enena HukonaesHa
.MOCKBA YJ1.JIYHAYAPCKOI'O
TEPMUHATT: XXXXXXXX 2 | VpeHTudukaTop TepMmnHana
Yek 1 3 Howmep 4yeka
OMNATA 4 | Twn onepauun
OTKA3 5  WTtor onepaunn
HEOOCTATOYHO CPEOCTB 6  lMpuunHa oTkasa
Cymma: XXX.XX RUR 7 | Wtorosas cymma
Komuccua 6aHka —akBarvepa: 0.00 RUR
KapTa: VISA PAN;xrxsssmmeat X XXX 8 ' Twn kapTbl, nocnegHue 4 LuMdpbl HOMepa KapTbl
XXXXX XXXXX 9 Bnageneu kapThl
Ccebinka: XXXXXXXXXXXX 10 Homep ccbinkn (RRN)
Koa aBTopumsaumnn: XXXXXX Kopg oteeTta: 00 11 Kopg aBTopusauum, kog OTBETa NPOLIECCHMHIa
Oata (xocT-MockBa) 12 OaTta n Bpemsa npoueccuHra (Mocksa)
Oarta (TepmunHan) 13 [ata n BpemMsi Ha TepMuHane
BHUMAHME!

Hek omknoHeHHOU onepayuu nedyamaemcs mosbKo 0115 Cripasku u He sigrsiemcsi (huHaHco8bIM
OoKyMeHmoMm. Yek omKkIIoOHEHHOU onepayuu He Oo/mkeH NodnucbI8ambCsi HU KIUEHMOM, HU KacCUpPOM.
Mpu ebinonHeHuu onepayuu « CBEPKA UTOIMOB», «[MOJIHbIM OTYET» u «KPATKUW OTYET» daHHas
ornepayusi bydem omcymecmeogamb Ha KOHMPOIrIbHOU fIeHMe.

B Tabnuue Hmxe onncaHbl 3Ha4YeHna nons «Kog oTeBeTa» vyeka OTKNOHEHHOW onepauumn,

Tpebytowwme ocoboro BHMMaHMs Kaccupa.

Kop, OnucaHue
04 | KAPTOYKY U3SBbATb

07 | KAPTOYKY U3BATL (BJTIOK)

36 | KAPTOUKY U3BbATb (BAHK)

37 | KAPTOUYKY U3BATHL (PIN)

38 | KAPTOUYKY U3BbATbL (CMNEL)

41 | KAPTOYKY U3BATL/YTEPAHA
43 | KAPTOYKY N3BATb/YKPAOEHA
67 | KAPTOYKY USBATL/EAHKOMAT

Ecnn B none «Kog oTBeTa» Ha Yeke OTKNOHEHHOM onepauun HanevyataHo O4HO U3 3HaYeHun,
yKasaHHbIX B Tabnuue Bbiwe, To0 KAPTY KITMEHTA HEOBXOOUMO U3 BbATb, coobLmMB KITUEHTY, YTO

KapTouka 3agepxmBaeTcsa no TpeboBaHMIo 6aHka, 1, YTO ANsi BbISCHEHUSA MPUYMH U3BbATUS HE0OXoaAnMOo
CBAA3bIBATLCA C 6AHKOM, BblAABLUUM €My 3Ty KapTy.




2.2 Onepauusa OTMEHA

Onepauns «OTMEHA» npumeHaeTcs Angd Bo3BpaTa AeHEXHbIX CpeaCcTB No onepauum
«OlNNATA» npoBeAeHHOW 00 3aKpbITUs CMeHbl. [1ns Bo3BpaTta cpencts no onepauyumn «OMNNATA»
npoBeaeHHON B NpeablayLwmx umknax ncnonbdyetcs onepaumss «BO3BPAT».

Mo ogHow onepauuun «OMJIATA» gonycKaeTcsi BbINOSIHUTb TONbLKO OAHY onepaluio
«OTMEHA» nnn «BO3BPAT».

CoobLleHune Ha [JdencTtBue nonb3oBarens:
3KpaHe:

BCTABbLTE KAPTY | KoHmakmHasi kapma: npokaTante kapTy KNueHTa yepes puaep MarHUTHbIX KapT
12:20:25 12/10/2013 TepMuUHana unun ncnonb3ynTe puaep cMapT-kapT. Kapta B pugepe cmapT-kapT
#:00CTXXXXXXXX oCTaeTcs A0 NosBreHns Ha akpaHe coobueHus «3ABEPUTE KAPTY»

ow 4.0.2.XXX BbeckoHmakmHas kapma: Haxmute knasuwy «0»
OMNEPALNA: Bbibepute onepaunto «OTMEHA»
OMNATA
OTMEHA
BO3BPAT
NMPEABTOPU3ALUA
PACYET
OTOEN: BeibepuTe topuamyeckoe nuuo no KOTOPOMY NPOBOAUTCS OTMEHA.
OP.INLO 1 [MpumeyvaHune: gaHHbIN MYHKT NPUCYTCTBYET TOMbKO B KOHPUIypaumsax ¢
OP.INLO 2 HECKONbKUMU 1opnandecknmmn nuuamm!
HOMEP YEKA: BBeguTte HOMep Yeka OTMEHSIEMOW onepauun

CYMMA OTMEHbI: |BbicBeunBaeTtcsa cymma nexogHonm onepaumu. Npun Heobxoanmoctn cymmy
X.XX RUR | 0TMEHbI MOXHO OTKOPPEKTUPOBATb.

NOAOHECUTE KAPTY | Tonbko npu ucnosib306aHUU 6eCKOHMaKkmHou Kapmbl

OTOAWTE YEK Mpwn ycnelwwHon onepaunn pacrneyataeTcs NepBbl 3K3eMNap Yeka ¢
KIMMEHTY U coobuieHnem « OTMEHA OOOBPEHO» ansa knueHTa, nocne Ha)xatua nobon
HAXMUTE NIOBYKO | knaBuwm pacnevataetcs BTopon aksemnnsap ansa TCI
KNABULLY

3ABEPUTE KAPTY |3abepute kapTy n3 puaepa cMapT-KapT U BEPHUTE KITUEHTY

Opo6peHHas onepauust (OTMEHA)

BTB24 (3A0) 0 Jlorotun BaHka
USTROISTVO 1 | 3aronoBok 4yeka

I Enena HukonaeBHa
" 'MOCKBA YJI.NYHAYAPCKOIO

TEPMUHATT: XXXXXXXX 2 | VpeHTudukaTop TepMmnHana

Yek 1 3 Howmep 4yeka

OTMEHA 4 | Twn onepauun

OOOBPEHO 5 Wror onepaunn

Cymma: XXX.XX RUR 6 WrtoroBas cymma

Komuccua 6aHka —akBarviepa: 0.00 RUR

KapTa: VISA PAN*rxsssmmect X XXX 7  Twvn kapTbl, nocnegHue 4 undpbl HoMepa KapTbl
XXXXX XXXXX 8 Bnageneu kapThl

Ccebinka: XXXXXXXXXXXX 9 Howmep cceinku (RRN)

Koa aBTopumsaumnn: XXXXXX Kopg oteeta: 00 10 Kopg aBTOpusauum, kog OTBETa NPOLIECCUHIa
Oata (xocT) 11 [Oata n Bpemsa npoueccuHra (Mocksa)

Oarta (TepmuHan) 12 [arta n Bpemsi Ha TepMunHane

13 TMopgnuck knueHTa

noanmcb KIMEHTA
14 Topnuchk kaccupa

noarmcb KACCUPA




2.3 Onepauusa BO3BPAT

Onepauuns «BO3BPAT» npumeHsaeTca Ans Bo3BpaTa AeHEXHbIX CPeACcTB Mo onepaunm
«OrlMJIATA», npoBeaeHHOM B 0AHOM 13 Npeablaywmx umMknos. [1na Bo3BpaTa cpeacTs No onepaumm
«OlNNATA», npoBeeHHON B TekyLLeM uukne, ucnonbsyetcs onepauna «OTMEHA».

Ha tepmunHane onepaunto OTMEHA nnn BO3BPAT BO3MOXHO BbINOSIHUTb TOJIbKO OAUH
pa3 Ha oAHY UCXOAHYIO onsnaTy.

CoobLleHune Ha [JdencTtBue nonb3oBarens:
3KpaHe:

BCTABbLTE KAPTY | KoHmakmHasi kapma: npokaTante kapTy KNueHTa yepes puaep MarHUTHbIX KapT
12:20:25 12/10/2013 TepMuUHana unun ncnonb3ynTe puaep cMapT-kapT. Kapta B pugepe cmapT-kapT
#:00CTXXXXXXXX oCTaeTcs A0 NosBreHns Ha akpaHe coobueHus «3ABEPUTE KAPTY»

ow 4.0.2.XXX BbeckoHmakmHas kapma: Haxmute knasuwy «0»
OMNEPALNA: Bbibepute onepaunto «BO3BPAT»
OMIATA
OTMEHA
BO3BPAT
NMPEABTOPU3ALUUA
PACYET
OTOEN: BbibepuTe topuamyeckoe nuLo no KOTOPOMy NPOBOAMTCS onepauusi Bo3Bpar.
OP.INLO 1 [MpumevaHune: AaHHbIN NYHKT NPUCYTCTBYET TOMbKO B KOHPUIypaumax ¢
OP.INLO 2 HECKONbKUMU 1opnandecknmmn nuuamm!
CCbIJIKA: Beegute 12 undp HoMepa CChIfkM OTMEHSIEMOW onepaunn

CYMMA BO3PATA: |BbicBeumBaeTcs cymma ncxogHom onepauuu. Npu HeobxoaumMocTu cymmy
X.XX RUR | Bo3BpaTa MOXXHO OTKOPPEKTUPOBaTb.

NOOHECUTE KAPTY | Tonbko npu ucnosib306aHUU 6eCKOHMaKkmHou Kapmbl

OTOAWTE YEK Mpwn ycnelwwHon onepaunn pacrneyataeTcs NepBbli 3K3eMNap Yeka
KIMMEHTY U coobuieHnem «OTMEHA OOOBPEHO» ansa knueHTa, nocne Ha)xatua nobon
HAXMUTE NIOBYKO | knaBuwmn pacnevataetcs BTopon aksemnnsap ansa TCI
KNABULLY

3ABEPUTE KAPTY |3abepute kapTy n3 puaepa cMapT-KapT U BEPHUTE KITUEHTY

Opob6peHHasa onepauua (BO3BPAT)

BTB24 (3A0) 0  Jlorotun BaHka
USTROISTVO 1 3arosfioBoK 4yeka

NI Enena HukonaeBHa
I 'MOCKBA YN.JTYHAYAPCKOIO

TEPMUHATT: XXXXXXXX 2 | WpeHTndukatop TepMUHana

Yek 1 3 | Howmep 4yeka

BO3BPAT 4 | Twn onepauumn

OOOBPEHO 5 WTor onepauumn

Cymma: XXX.XX RUR 6 | WtoroBas cymma

Komuccua 6aHka —akBarvepa: 0.00 RUR

KapTa: VISA PAN;xxxxssmncct XXXX | 7 | Tvn kapTbl, nocrnegHue 4 undpbl HOMepa KapThbl
XXXXX XXXXX 8 Bnageneu kapTbl

Ccebinka: XXXXXXXXXXXX 9 | Howmep ccbinku (RRN)

Koa aBTopumsauunn: XXXXXX Kopg oteeta: 00 | 10  Koa aBTOpM3aumm, Kog oTBeTa NpoLeccuHra
Oata (xocT) 11 | Oata v Bpems npoueccuHra (Mocksa)

Oarta (TepmuHan) 12 | [aTta n Bpemsi Ha TepMunHane

13  Moanwuck knueHTa

noarnncb KNMEHTA
14 | MNoanuck kaccupa

MnoanncCb KACCUPA




2.4 Onepauus NPEABTOPU3ALIUA

Onepaumns NMPEABTOPU3ALNA cnyxuTt ana 6n10KMpOBKM AeHEXHbIX CPEACTB Ha cyeTe KNMeHTa.

Coob6LeHue Ha [JdencTtBue nonb3oBartens:
3KpaHe:

BCTABbLTE KAPTY |[llpokaTanTte kapTy KNuUeHTa Yyepes pyaep MarHUTHbIX KapT TepMyUHana unu
12:20:25 12/10/2013 ncnonb3ynte puaep cmapT-kapT. KapTta B puaepe cmapTt-kapT octaeTcs 4o
#:00CTXXXXXXXX nosiBNeHuns Ha akpaHe coobweHns «BABEPUTE KAPTY»

ow 4.0.2.XXX
ONEPALMUA: Bbibepute Tpebyemyto onepavmio
OMNATA
OTMEHA Hanuune B cnucke onepaunn «NMPEABTOPU3AUMNA» n «PACHET» 3aBucaTt ot
BO3BPAT HacTpoek baHka
NMPEABTOPU3ALUA
PACYET
OTOEN: BeibepuTe topuamyeckoe nuuo no KOTOPOMY NPOBOAMTCS onepauus
OP.INLO 1 npeasTopusaumsi.
OP.INLO 2 [MpumeyvaHune: gaHHbIN NYHKT NPUCYTCTBYET TOMbKO B KOHPUIypaumax ¢

HECKOMNbKUMM lopuamnyecknmmn nuuamm!

CYMMA OMNEPALUUN: | Beeante cymmy onepavmm
X. XX RUR

NOAOHECUTE KAPTY | Tonbko npu ucrnosib306aHUU 6eCKOHMaKkmHou Kapmbl

BBEOWUTE O®®JIAUH |Ecnu ucnornb3yeTcs YMnoBas kapta, To byaet npegnoxeHo seectu MNNH kog
MUH: KnneHT Brnpase oTkasaTbcs oT BBoAa [MMH koga HaxkaB kpacHyto knasuily, B
3TOM criyvyae notpebyeTcsa noanMcaTtb YeK U CBEPUTb NOAMUCH KIMEHTA

OTOAWNTE YEK Mpn ycnelwwHon onepaunn pacrneyaTaeTcs NepBbl 3K3eMNsp Yeka ¢
KINMMEHTY U coobuieHnem «OTMEHA OOOBPEHO» ansa knueHTa, nocne Ha)xatua nobon
HAXMUTE NIOBYKO | knaBuwm pacnevataetcs BTopon aksemnnsap ansa TCI
KNABULLY

3ABEPUTE KAPTY |3abepute kapTy n3 puaepa cMapT-KkapT U BEPHUTE KITUEHTY

Opo6peHHas onepauusa (MPEABTOPU3ALINA)

BTB24 (3A0) 0 Jlorotun BaHka
USTROISTVO 1 ' 3aronoBok 4yeka

I Enena HukonaeBHa
[ 'MOCKBA YJI.NYHAYAPCKOIO

TEPMUNHATT: XXXXXXXX 2 | VpeHTudukaTop TepMmnHana

Yek 1 3 Howmep 4yeka

NMPEABTOPU3ALUA 4 ' Twvin onepauuu

OOOBPEHO 5 Wror onepaunn

Cymma: XXX.XX RUR 6 WrtoroBas cymma

Komuccua 6aHka —akBarviepa: 0.00 RUR

KapTa: VISA PAN*rxsssmmect X XXX 7  Twvn kapTbl, nocnegHue 4 undpbl HoMepa KapTbl
XXXXX XXXXX 8 Bnageneu kapThl

Ccebinka: XXXXXXXXXXXX 9 Howmep ccbinku (RRN)

Koa aBTopumsaumnn: XXXXXX Kopg oteeTta: 00 10 Kopg aBTopusauum, kog OTBETa NPOLIECCUMHIa
Oata (xocT) 11 [OaTta n Bpemsa npoueccuHra (Mocksa)

Oarta (TepmuHan) 12 [arta n Bpemsi Ha TepMuHane

13 lMopgnuck knueHTa

noanmcb KIMEHTA
14 Topnuchk kaccupa

noarmcb KACCUPA




2.5 Onepauus PACYET (SABEPLUEHUE NMPEABTOPU3ALIUN)

Onepauuns PACYET cnyxut ana cnucaHna paHee 3abnoknpoBaHHbIX CPeaCcTB CO cHeTa KNMeHTa.

Coob6LeHue Ha
3KpaHe:

[JdencTtBue nonb3oBarens:

BCTABbTE KAPTY
12:20:25 12/10/2013
#:00 CTXXXXXXXX

MpokaTanTe KapTy KNUeHTa Yepes3 puaep MarHUTHbIX KapT TEpMUHaNa unm
ncnonb3ynte puaep cMapT-kapT. KapTta B puaepe cmapTt-KapT octaeTcs 4o
nosiBNeHuns Ha akpaHe coobweHns «BABEPUTE KAPTY»

ow 4.0.2.XXX
OMNEPALNUA: Bbibepute onepaunto «PACHET»
OMIATA
OTMEHA
BO3BPAT
NMPEABTOPU3ALUUA
PACYET
OTOEN: BbibepuTe topuamyeckoe nuuo no KOTOPOMY NPOBOAMTCS onepauns pacyeT
OP.JINLO 1 (3aBepLueHVe npeaBTOpPU3aLUN)
OP.INLO 2 [MpumeyvaHune: gaHHbIN NYHKT NPUCYTCTBYET TOMbKO B KOHPUIypaumax ¢
HECKOMNbKUMM 0puamMyecknmmn nuuamm!
CCbIJIKA: Beegute 12 undp Homepa CChifikM onepaumm, No KOTOPOW BbINOSHSANACh
npeasTOopM3aLns
CYMMA OMNEPALUUN: |Beeante cymmy onepavmm
XXX RUR | Cymma onepauunu He gomkHa npesbiwatbh 120% OT cymMMbl paHee

3abnoknpoBaHHbIX CPeacTB

NOAHECUTE KAPTY

Tos1bKO NpU UCH0/1b308aHUU 6€CKOHMAaKMHOU Kapmbl

OTOAWTE YEK
KNUEHTY U
HAXMUWTE NIOBYIO
KNABULLY

Mpn ycnelwwHon onepaunn pacrneyaTaeTcs NepBbl 3K3eMNsp Yeka ¢
coobuieHnem «PACHET OOOBPEHO» ana knueHTa, nocne Haxatus nobon
KnaBuLM pacnedaTaeTcst BTopon aksemnnsp ans TCl

3ABEPUTE KAPTY

3abepuTe KapTy N3 pyaepa cMapT-KkapT U BEPHUTE KITUEHTY

Opo6peHHas onepauust (PACHET)

BTb24 (3A0) 0
USTROISTVO
NI Enena HukonaesHa
[ MOCKBA YI1.JTYHAYAPCKOIO
TEPMUHATT: XXXXXXXX

Yek 1

PACYET
OOOBPEHO

Cymma: XXX.XX RUR

Komuccua 6aHka —akBarviepa: 0.00 RUR

Norotun BaHka
3arosfioBoK 4yeka

—_

oeHTudukatop TepMmuHana
Homep yeka

Twvn onepauun

WTor onepauum

Utorosas cymma

OO WN

KapTa: VISA PAN;xrxsssmeatd XXX 7  Twvn kapTbl, nocnegHue 4 undpbl HoMepa KapTbl
XXXXX XXXXX 8 Bnageneu kapThl
Ccebinka: XXXXXXXXXXXX 9 Howmep cceinku (RRN)

Koa aBTopumsaumnn: XXXXXX Kopg oteeTta: 00

Oata (xocT)
Oarta (TepmunHan)

10
11
12
13

Kop aBTOpM3aLmu, ko4 oTBeTa NpoLeccuHra
[ata n Bpems npoueccuHra (Mocksa)

[ata n Bpems Ha TepMunHane

MNoanuck knueHTa

noannchb KIMMEHTA

14 Topnuchk kaccupa

noarmcb KACCUPA




2.6 lNpoBepeHue onepauunu Cc py4YHbIM BBOAOM KapT.

[nsa py4yHoro BBOAA KapThl HAXXMUTE XENTYIO KNaBuLly «McrnpaBneHne». B nossmeliemcst okHe
BBeauTe HoMmep KapThl. [loTOM BBeAUTE AaTy OKOHYaHUSA Cpoka AenCcTBUSA KapThl B hopmaTe [TMM
(cHavana nocnegHue aBse undpbl roga, NOTOM Mecsu). Beixoant akpaH Ha KOTopoM Bel moxeTe
NPOKOHTPONMPOBAaTb BEPHOCTb BBEAEHHbLIX AaHHbIX. [lanbwe paboTta TepMuHana He oTnnyaeTcs
KOHTaKTHoro cnocoba BBoAa KapThbl.

Ecnu nocne Buibopa onepaunn Bbixoant akpaH «ONMEPALNA HEOOCTYIMHAL!», To 3HauuT, 4To
ansa Bawero obopyaoBaHus He paspelleH JaHHbI cnocob BBoAa KapT.

3 MeHI0 Kaccupa

MeHto Kaccupa BbI3bIBAETCS NMPU HaXXaTuUM KHOMKKU «3» nnu kHonku «F». B meHto kaccupa
Haxo4ATCs pasnuyHble OTYETHI M NPeaoCTaBNEeHbl HEKOTOPbIE BO3MOXHOCTM NO HACTPOWKE U
agMVHUCTPUPOBaHUIO TEPMUHANa

3.1 Onepauus MOCNEOHUN YEK

MevaTaeT Konuto nocreaHero 6aHKOBCKOro Yeka yCneLHon onepaumm.

3.2 Onepauusa 3AKPbITUE CMEHDI

Buibepute nyHkT meHto «SAKPbITUE CMEHbI». Ooxanteck coobuweHns: «MEYATb OTYUETA»
TepmuHan pacnevaTtaeT Yek CBEpPKM UTOroB paboThl TepMuMHana 3a cmeHy. [locne pacnevatku
TepMUHan NpeanoXnT NOBTOPHO pacneyaTaTtb UTOroBbIM Yek. [locne oTkasa TepMuHan BbiaacT
coobueHne « CMEHA 3AKPbLITA!»

3akpbiTMe cMeHbl 06bIYHO MPOBOANTCS B KOHLE AHSA U NpefHa3HaYeHo AN CpaBHEHUS UTOroB Mo
hUHaHCOBbLIM TpaH3aKLUUAM 3a OTYETHbIM Nepuoa, KOTopble NpeanonaralT nepesod cpencTs. [pu aTom
NPONCXOANT 3aKpbITUE TEKYLLEero oTYETHOro nepuoaa.

Mpu coBnageHum TOroB UNK YCMNELLHOW OTrNpaBke naketa TepMuHan nevyaTaet OT4eT No uToram
1 ounaet xypHan. OTyeT Nno utoram NOMHOCTbIO aHanornMyeH oT4yeTy, Nne4yataemMomy B onepawumm
«MonHbIn xypHan» (cm. pasgen 3.5 Ha cTp. 17).

B cnyyae HacTpolikn TepmmHana gnst paboTbl C HECKONTbKMMUY KOPUANYECKMMU NNLLAMW NPK
npoBeAeHNN onepaunn «3akpbiTUe CMEHbI» MPOUCXOANT 3aKpbITUE CMEHbI AN BCEX IOPUANYECKUX NUL,
cpasy, Npu 3TOM ANS KaXgoro HpUANYECKoro nvua neyataeTcs CBOM OTYET 3aKPbITUS CMEHbI.

B namsTb TepMmHana 3anucbiBalOTCSA BCE YCMNELLHO BbINOMHEHHbIE onepauun. Konnyectso
onepauum, KoTopble TEPMUHAN MOXET XpPaHUTb B CBOEW NaMATU, 3aBUCUT OT BEPCUMU NPOrpaMMHOro
obecneyeHus. o gocTxkeHUn 3TOro Nnpeaena, H1 ogHa onepaunsa He CMOXeT BbiTb NponsBedeHa Ao
MOMEHTAa BbINOMHEHMS onepauun «3akpblTUe CMeHbI». [INs UCKMYEHNsT CUTYaLmMmu, CBA3AaHHON C
nepenosniHeHnemM 6asbl JaHHbIX PEKOMEHAYETCA BbINOMHATL Onepauunio «3akpbiTUe CMEHbI» PerynsipHo B
KOHUe paboyero gHa nnu paboden cMeHbl.

OTKpbITUE HOBOrO OTYETHOIO NEpMoAa NPOUCXOAMUT NPY BbIMOMHEHUN NEPBOW NNATEXHON
onepauum nocrne BbINONTHEHNS onepaunn «3akpbiTe CMeHbl». C OTKPbITUEM HOBOrO OTHYETHOTO Nepuoaa
CTAHOBUTCS HEBO3MOXXHO MOJy4deHMe KOMUI YEKOoB onepaunii, NpoBeAEHHbIX B NpeablayemM OTYHETHOM
nepuoge.

BHUMAHMUE!

lMpu Hanu4uu ycnewHsix onepayul «Onmnamay u/unu «Bozspamy»/« OmmeHa» 8bInonHeHue
onepayuu «3akpbimue cmeHbl»y OBA3SATESIBHO (0ns nocmynneHuss 0eHexHbIx cpedcme Ha eaw cHem
coenacHo cpokaM, yka3aHHbIM 8 002080pe Ha 0bCryXXusaHUe M1acmuKosbiX Kapm, onepayusi
«3akpbimue cmeHbI» O0/mKHa rnpou3sodumscs He no3dHee 20-00).




Mpumep oT4YETA 3aKPbITUA CMEHbI:

BTb24
USTROISTVO
I Enena HukonaeBHa
I 'MOCKBA YJI.NYHAYAPCKOIO

Receipt9 Terminal: 12345678  Batch: 5
Operation: OMNATA In Total: 1.00 RUR
AID: A0000000012345 Visa
TVR: 0000009000 TSI: F900

Card; ** ¥ wwexx**%1234:01
RRN: 123456789123 Time: 01/01/12 12:00:00
Auth. code: 123456 Resp.code: 00

Receipt 10  Terminal: 12345678  Batch: 5
Operation: OTMEHA In Total: 1.00 RUR
Card; ** ¥ xwexx**%1234:01

RRN: 123456789123 Time: 01/01/12 12:05:00
Auth. code: 123456 Resp.code: 00

OMMATA (1) 1.00 RUR
OTMEHA (D) (1) 1.00 RUR
OBLLUI UTOT
OMMNATA (D) (1) 1.00 RUR
OTMEHA (C) (1) 1.00 RUR

UTOro
OEBET: 1.00 RUR
KOMUCCUSA: +0.00 RUR
CKUIKA: -0.00 RUR
KPEOUT: -0.00 RUR
OTMEHbI JEBET: -1.00 RUR
OTMEHbI KPEOUT: +0.00 RUR

0.00 RUR

12
13
14
15
16
17

18
19

20
21
22

23
24
25
26
27
28
29

Norotun BaHka

3arosfioBoK 4yeka

Tun kapTbl kNMeHTa. OTYET NO TMNam KapT.

Twun npoBegéHHOM onepaunmn

Howmep yeka, TepmmHana, 6atya.

Cymma v Buf onepauuu.

CnyxebHasa uHdopmauums anga cneumnannctos baHka
CnyxebHasa nHdopmauns anga cneumanmcToB BaHka
Homep kapTbl

Homep ccbinku 1 BpemMs onepauuu.

Kog aBTOpM3auum n kog oTeeTa.

Twun npoBegéHHOM onepaunn

Howmep yeka, TepmmnHana, 6atya.
Cymma v Bug onepauuu.

Homep kapTbl

Howmep ccbinkn n Bpems onepaumu.
Kop aBTOpM3aLmm 1 Ko oTBeTa.
Twvn kapTbl

Bcero no gaHHoMy Tuny KapTl
Bcero no gaHHoMy Tuny KapTl

OOLwuit nTor no onnartam
OOLLKIM UTor No oTMeHam

WNToro pnebet

NToro komunceusa
WNToro ckngka

WNToro kpegut

WNTtoro otmeHbl oebet
NToro oTmeHbl Kpeant
NToro




3.3 Onepauusa YEK MO HOMEPY

Onepaumns «4EK MO HOMEPY» cnyxut gns nedatu konmm 6aHKOBCKOro Yyeka nobown ycneLwHon
onepawumu TekyLlero otyeTHoro nepuoga. lNpu Boibope onepaumm ygeT 3anpoLlueH HoMep Yeka,
BBEANTE HOMEP YeKa U HAXMUTE 3ENEHYIO KHONMKY.

BHUMAHME!
Ecnu Bbl He Hawnu 8 omyeme ceoell ornepayuu, 3Ha4um mepmuHars He nosy4usn
nodmeepxx0eHuUsi, 0 3agepuwieHuu orepayuu, unu onepayus 3asepwunace HeycrnewHo. B amom crydyae
ceskumech ¢ compyOHUKOM 2opsdel nuHuu BTH 24, u ebisicHUMe pe3yrnbmam 3agepLuieHus ornepayuu.

3.4 Onepauus MOCNEOHUN OTKA3 EMV

QyHkyus «[locnedHul omka3 EMV» dosmxHa 8binofIHIMbCS KacCupoM MoJibKo o mpebosaHuro
BaHka, camocmosimesnibHoe 8binosiHeHUe daHHoU ¢hyHKUuUU Hedonycmumo!

3.5 Onepauun KPATKUWU XXYPHAI n NOJTHbIN XXYPHAN

Cny>|<aT Ona nedaTtun npeaBapuTesribHbIX NTOFOB CMEHbI U CNCKa BbIMOJTHEHHbIX onepau,w7|.

3.6 Onuua OATA

YcTaHoBKa gaThl TepMMUHanNa.

3.7 Onuua BPEMA

YcTaHoBKa BpEMEHM TepMUHana.

3.8 Onuus YACOBOM NOSAC

YcTaHoBKa 4acoBOro nosica TepMUHanNa.

3.9 Onuua UH®O TEPMUHATA

[MeyaTb TEXHMYECKOWN HPOPMALIN O TEpMUHArE.

3.10 Onuua NAPAMETPbI CBA3U

MpeaHasHa4YeHo Ans U3MeHeHns napaMeTpoB CBSI3N TepMuHana. B Lensix 6esonacHocTi AaHHas
byHKUMS B MEHIO Kaccupa 3abrnokupoBaHa.

3.11 Onuua LEHbl TOBAPOB

B craHgapTHOM KOHUrypaumm He ucnonb3yeTcs.

3.12 Onuua CMNUCOK TOBAPOB

B ctraHgapTHOM KOHUrypaumm He ucnonb3yeTcs.

3.13 Onuus PABOTA C KACCOW

MpenHa3HavyeHo Onda nepesoga TepMMHana B pexum paboTsl ¢ Kaccol. B uensx 6esonacHocTn
AaHHast PYHKLMS B MEHIO Kaccupa 3abnoknpoBaHa.

3.14 Onuua CBPOC CYET. BYM.

Cb6pachbiBaeTcsa CHETUMK Bymarun. Vicnonb3ynTe AaHHYIO ONUUIO NPU BCTaBKEe HOBOMO pyrioHa
Oymarun. B ctaHgapTHOWM KoHGMrypauum He NCnonb3yeTcs.

3.15 Onuua BbIXOl1 U3 CEAHCA

Bbixoa n3 meHto kaccupa.




3.16 Onuua CECCUA TMS

Onuus npegHasHayeHa onst 0OHOBNEHWs KOHUrypaumm TepmmnHana ¢ cepeepa TMS. [laHHas
onums MoxeT BbITb MCNONb30BaHa TOMbKO MO COrNacoBaHuIo ¢ nogpasaeneHmem baHka, oTBevaoLwmm
3a TEXHUYECKYI0 1 MporpamMMHyto noaaepxky obopynoBaHus.

3.17 BAJIAHC SIM

Onuusa npegHasHadeHa ans oTnpaBku NpeaBapuTenbHoO HacTpoeHHoro USSD 3anpoca
ornepaTopy COTOBOM CBSA3N. HacTponka 3anpoca oCyLeCcTBNSAETCA COTPYAHNKOM BaHKa o6cnyXnusarLwmm
TepMuHan.




